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Item Quantity Description

1 1 Keypad housing / display

2 1 Keypad base / battery compartment

3 4 AA Duracell batteries

4 4 Mounting screws (2 standard & 2 metric)

5 1 Cover locking screw 

1. If this is a retrofit 
installation, remove the 
existing keypad from the 
front of the container. 
Carefully pass the lock 
cable through the  
spindle hole.

INSTALLATION PROCEDURE

INSTALLATION PROCEDURES  — Follow steps 1-6

REPLACING THE BATTERIES  — Follow steps 7-12

PAIRING CODE INFORMATION  — Follow step 13

WHAT’S IN THE BOX

2. Remove the keypad base 
from the box and carefully pull 
the lock cable through the hole 
in the middle of the keypad base. 
Using the appropriate standard 
or metric screw thread, secure 
the bottom screw to mount the 
base to the front of the safe. 
Please note that the keypad base 
should be oriented so that the 
snap and the black & red power 
wires are at the bottom of the 
base.

1 2

3
4 5

Model ISR101-XXX, ISR102-XXX
Compatible with S&G lock models:
6120, 6123, 6124, 6125, 1006, 2006

I-SERIES
TOUCHSCREEN KEYPAD

RECOMMEND INSTALLATION GUIDE I-SERIES KEYPAD

Secure top 
screw in 
step #4
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3. After securing the keypad 
base to the door, place 
4AA  1.5V batteries (S&G 
recommends Duracell Procell) 
into the battery compartment 
in the keypad base. Please 
make sure to follow the 
polarity of each battery before 
inserting them into the  
keypad base.

5. A) Secure the 
housing onto the base. 
The top of the keypad 
housing should slide into 
the top of the keypad 
base. The bottom of the 
keypad housing should 
then be pressed onto the 
base until the bottom 
latch engages. 

B) Lock the housing 
in place by adding 
a securing screw to 
the left of the bottom 
release latch.

A)

B)

For questions regarding this product, contact:
Sargent and Greenleaf, Inc.
One Security Drive
Nicholasville, KY 40356
Ph: (800) 826-7652
Website: sargentandgreenleaf.com/support

4. Using the remaining 
mounting screw, carefully 
connect the keypad 
housing’s green grounding 
wire to the top of the 
keypad base plate. Rotate 
the green wire to the 
bottom position of the 
screw and secure. Slide 
the clear protective sleeve 
as close to the screw as 
possible.  Next carefully 
connect the battery cable 
from the keypad base 
and the lock cable to the 
keypad housing. Both 
connectors are “keyed”, so 
they will only connect one 
way. Make sure that the 
connections are secure.

6. Your keypad should 
now be ready to use. 
Simply touch the keypad 
screen to turn it on.

Important Note: The I-Series operates with the existing safe lock combination. If already 
programmed simply enter your combination and press # to open the lock.

If a combination needs to be changed or entered your standard combination change 
instructions for the lock model you have will be utilized.

Access to our lock programming instructions can be located at:
iserieskeypad.com

Important Note: Ensure the 
protective sleeve covers the 
metal connector if the ground 
wire is not being used.
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When the batteries are low and need to be replaced, the keypad will emit low battery beeps and the battery meter will be shown as red on 
the display. The keypad requires four AA, 1.5V batteries and any replacement batteries should be Duracell.

7. A) Remove the bottom securing lock screw to the left of 
the release button. B) Press the release button to detach the  
keypad housing.

11. Carefully re-connect the battery cable from the keypad base 
and the lock cable into the keypad housing. Both connectors are 
“keyed”, so they will only connect one way. Make sure that the 
connections are secure.

REPLACING THE BATTERIES

8. Carefully lift the keypad housing away from the base. Please note 
that the keypad housing raises up from the bottom.

10. Remove the batteries from keypad base and replace them with 
four fresh batteries. Please note that all four batteries should be 
replaced at the same time.

12. A) Carefully secure the keypad housing back onto the base. The 
top of the keypad housing should slide into the top of the keypad 
base. The bottom of the keypad housing should then be pressed onto 
the base until the bottom latch engages. B) Lock the housing in place 
by with the securing screw to the left of the bottom release latch.

9. Carefully remove the lock cable and the battery cable from 
the keypad housing. The keypad will remain secured to the base 
via the green grounding wire. Batteries will be accessible but if 
more room is required, remove the green wire’s mounting screw 
from the base and carefully set the housing aside in a safe place.

A) B)

A) B)

Uses 4 AA, 1.5V batteries
(S&G recommends Duracell Procell)



RECOMMEND INSTALLATION  GUIDE I-SERIES KEYPAD

4

ADDITIONAL INFORMATION
AGENCY COMPLIANCE NOTE
ALL VdS, A2P, SBSC, & EN1300 Certifications will not be valid when this type of keypad is connected to an S&G lock. This keypad utilizes advanced 
communication features that are not currently permitted by some security standards and/or Certification Bodies. To maintain Certifications, ensure that an 
appropriately approved Sargent & Greenleaf keypad is paired with the lock body. Contact your Sargent and Greenleaf sales representative for details.

The audit features, peripheral devices and accessories, software features, one-time code functionality, USB functionality, wireless functionality, remote 
functionality, Bluetooth functionality and other additional features are beyond the scope of the UL 2058 standard and not part of the UL Listing.

FCC COMPLIANCE STATEMENT
This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device may not cause harmful interference, 
and (2) this device must accept any interference received, including interference that may cause undesired operation. To comply with FCC’s and Industry 
Canada’s RF radiation exposure limits for general population/uncontrolled exposure, this device must be installed to provide a separation distance of at least 
20cm from all persons. This device must not be co-located or operating in conjunction with any other antenna or transmitter.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in a residential installation. This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful interference to radio communications. However, 
there is no guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the 
following measures:

• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
• Consult the dealer or an experienced radio/TV technician for help.

WARNING
Any changes or modifications not expressly approved by the party responsible for compliance could void the user’s authority to operate the equipment. 

The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of such marks by Sargent and Greenleaf, 
Inc. is under license. Other trademarks and trade names are those of their respective owners.

www.SargentAndGreenleaf.com
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13. To connect the I-Series Keypad via Bluetooth® 
requires an 8 digit pairing code. The I-Series unique 
paring code can be found printed on the microchip label 
located in the back of the display housing. Locate the 
microchip with the QR code and capture the code on 
the right as shown in the illustration. 

To control your lock remotely download the Sargent and Greenleaf 
I-Series Keypad Control App from the App Store and Google Play.

The Sargent and Greenleaf 
I-Series Keypad Control App
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Record Your Keypad’s Paring Code Here:


